Greater Grove Hall

MAIN STREETS

- e e .

March 04, 2015
ABOUT US AT GGHMS.

GREATER GROVE HALL MAIN STREETS IS COMMITTED TO PROMOTING A DIVERSE BUSINESS DISTRICT WHILE
MAINTAINING OUR NEIGHBORHOOD'S HISTORICAL CHARACTER. WE ENCOURAGE INNOVATIVE AND CREATIVE
TECHNIQUES TO FOSTER ECONOMIC DEVELOPMENT THAT ENRICHES THE LIVES OF BUSINESS OWNERS,
EMPLOYEES AND RESIDENTS OF OUR COMMUNITY.
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BOARD OF DIRECTORS

TOP ROW (LEFT TO RIGHT) - BERTRAM ALLEYNE, MURPHY GREGORY, JOHN LINEHAN, LYNDA BLAKE (CO-CHAIR),
ROBERT HECTOR, KARENLYN BUNCH AND MACEOQ REMY.

BOTTOM ROW (LEFT TO RIGHT) - 515. VIRGINIA MORRISON, ROBERTA YOUNG (TREASURER), ROBBY THOMAS (
CHAIRMAN), ED GASKIN (EXECUTIVE DIRECTOR]), BOE THOMPSON (SECRETARY).

NOT SHOWN:
JOEL HARPER, BRUCE BICKERSTAFF, ANDREW WATSON AND ERIC STRAUGHTER.

PHOTO CREDIT: BOB THOMPSON

Want to know what is going on in Greater Grove Hall? Visit us at www.greatergrovehall.org/calendar
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* VANGUARD IS LOOKING FOR COMMUNITY STAFF WITH PARKING OR COMMERCIAL
CLEANING EXPERIENCE.

+ WE ALSO NEED A PARKING FACILITY MANAGER AND SUPERVISORS AT OUR
PROPERTY ON NORTHEASTERN UNIVERSITY'S CAMPUS.

S GENERAL INFORMATION

Ernest E. Washington, Jr

Presdent & Chief Executive Of ficer

Vamguard Parking & General Services Corporation: Enforcement Services
Unlimited: Vanguard/Pilgrim Parking Venture.

Reraissarce Park Offices

1135 Tremont Street Raoxboury, MA 02120
Reraissance Park Parkong Barage 994 Spaces

1135A Tremont Street Roxbury, MA (02120
69%6-T00 Columbus Averue Roxbury, MA 02120
Northeastern Univer sy Parting Garoge 1,600 Spaces

795 Columbus Averue Roxbory, MA 02120

West Village Parking Garage 264 Spaces
30 Leon Streer Roxbury, MA (4)

G1T859.9912; 617.985.0891; 617 3732701: 617-585-3150
FAX: 617.383-3133; FAN: 617.985.0060

E- Mot mmgropoal com: ewshingtonvenguardags. ong

Principal Officers Ernest E. Washington, Jr Mattie Lee Weshington, William C Pankey, Astoria
Andrede,

Principal Services Parbang and Revenue Control Maragement Servoes, Commercal Cheaning
Services, Conmract ConsTructon Complance and Monitoring, and
Trarsportation MarogemenT Corsult ing

COMFANY STATISTICAL DATA

Dote Business Established - 1986 Humber of Inner Oty Jobs Crested since Business was established: 104
Program Participants-1713 Mumber of Current Staff-142

Client History/Current Agreements

MNortheastern University Crty of Bosron-Health & Hompitals
Massachusetts Port Authority Boston Pork Plaza Hotel & Towers
Dala International Crty of Orerlotre, NC

KeyPont Partmers LLC Greater Bagton YMCA
Massachusetts Council of Elders Bob the Ohef Jaxz Club

Baston Empicyment Service (STRIVE)

Whittier Street Neghborhood Health Center

Beggie Lewis Track & Athietic Center

Sheetmetal Workers, Local 17

Matioral Cheerlesders of America

Derules Pharmacy, Inc.

Welesley College The Miragpe at Estelle’s
Thompsen Iskend Outward Bound Education Center Matthew Waler Health Center
DTZ-UNICEO Sylven Learning Centers




- GENERAL INFORMATION

VANGUARD PARKING & GENERAL SERVICES CORPORATION

Vaerguard Parking & General Services Corporation. is a wholly meorty-owned and operated small buseess that provides
general consulting, training, work force development and other professional management services to gowernment_ business,
ndustry, and other arganizational systens. Founded by Mr. Ervest E. Washington, Jr., Pressdent & CEQ, the company IS
certified as o Minority Business Emterprise (MBE) by the Commonwealth of Massachusetts State Of fice of Minority & Women
Business Assistance (SOMWEA), the Massachusetts Port Autharity (MPA), the Massachusetts Department of Public Werks
(MDFW), the City of Boston, MA, Approved Standard Industry Classification (SIC) Codes for the company ares

BT41 MAMASEMBENT SERVICES

BT42 MAMASEMENT COMSULTING SERVICES

8748 BUSIMNESS COMSULTING SERVICES

8359 GEMERAL MANASEMENT SERVICES

THE MISSION

VPES iz dedicated To the provigion of qualty support to clients. Our goal is accomplshed through:

O Effective Mission Related Planning. The firm provides services based upon a chear specification of nesds, an accurate
defmition of the issues/problems to be addressed, and the development of a clear and concise plan of action

O Timely Resporse. Performing ol pecified work within previously establshed and a mutually agreed upon time frame.

O Quatity Deliverables. MMSE i committed to high guality performance unilizing skilled and experenced staff and
consulfants

O Cost. Corporate level oversight will be establshed and martained as it pertaing to effective project cost control.

CAPARILITIES AND EXFERIEMNCE

The principal of the VP&S, M. Ernest E. Washington, Jr. brings over 30 years of training and relevant experience in the
following areas

O TRANSPORTATION SYSTEMS AMNALYSIS/FLANNING

L. Commonweaith of Massachusetts, Council of Elders, Transportation Syrtem Aralysis Project, Boston, MA_ Ms. Helen Penkeey,
Execytive Director (June - September 1993)

O FARKING AND REVENUE CONTROL SYSTEMS DESISMN AND PROJECT MAMASEMENT

1. Massachusetts Pert Autherity, Parkong and Revernue Comtrol System (PARC) Replacement Project, Logan International
Alrport, Mr. Joseph Sarno, Director, M5 (Apeil 1986 -June 1989)

2. Nerthaastern Univer sty Parking and Reverue Control Systems Design, Mr. John Martin, Vice President, Business Offuce,
(Aprsl-September 1985])

3. Greater Boston YMCA, Parking Systems Design. Me. John Dellobertis, Director, (September-October 1987):

4. The Park Plaza Hotel & Towers, Yolet Parking Systems Design, Mr. Per Nellson, Director of Rooms, (July-September 19921




- GENERAL INFORMATION

5. Massachuserts Port Authority, Pariong Menagement and Revernue Control Systems Design, State Trangportation Bullding,
Mr. David Bernstein, Divector of Administration & Finance, (April 1984 1o April 1984);

6. Matthiew Walker Comprehensive Health Center, Inc. Parking Systens Design, (August 2002 o September 2002)

O CONTRALT PAREING MANAGEMENT EVALUVATION, SYSTEMS GEVELOPMENT

1. Massachusetts Port Authority, Parkong Operations Management, State Transportation Buikdng Parking Garage, Ms. Roshym
Watson, Buildng Manoger (Jure 1981 to April 1986

2 Northenstern Uriversity, Parking Operations Management, horthenstern University Parking Gorage end Open Lots, e ©
Jeseph &riffin, Director of Public Safety, (Tune 1967 present);

2. Bob the Chef Restaurent, Valer Porking Services, Mr. Deryl Settles, Ouner (Jume-July 1592)

3 KeyPoint Partner, LLE, Parking Operators Monagement, Rerassonce Park, Gainsborcugh, and West Village Parking forages,
Mr. Robert Hayes, Vice President (February 1998 to present);

&, Black in America, Valet Perkeng Services, Ms. Michelle Oements, Drector (December 2000);

5. Massachuserts Port Authority, Pariorg Operations Management, *D° Street, Commonsealth Flats, Trillng Way, -1, K-2
Parking Lots, Mr. Wille Wilson, Director (July 1999 to October 2004 )

&, Rexbury Community College. Regpe Lewis Track and Athletic Center, Valet Parking Services, Mr. Keith McDermott,
Director (December 1998 to presentt

T. Tenacity, Ine . Valer Parking Services, Ns. Niklda Vanderpool, Director (March 2001, Aprl 2002, Aprl 2003)
8. Madison Park Development Corporation/Roxbury Center For Arts, Valet Parking Services, Ma. Eilleen Logan, June 1, 2006

9. LAZ Parking, LLC., Contract Parking Services, Mattepan, Forest Hills Statons, Dowstown Lynn Partong Garage Mr. Randy
Miller Regenal Manager (May 2011 to present)

O HEALTH CARE MAMASEMEMT

L. *Healthy People. Healthy Meghborhoods Initatsve® Community Health Services. City of Charlotte, NC. Ms. Doris Uliss,
Executive Director, RM, MSN (July 1594-July 1996

O DIVERSITY AWAREMESS TRAIMIDNG

1. DALA InternationalMor thinstern Unreersity, Diver sty Aworeness ond Basic Shlls Deweiopment Program, Ms. Mary Hogan,
Director, (Movember 1991-Apeil 1992):

2. DAEA Inrervational/Mortheastern University, Diversity Amoreness Traming Werkshops, Me. Rudy Simchek, Director
(November 1995, October 1996)

O COMSTRUCTION MAMASEMENT/COMNTRACT COMPLIAMCE

1. Mertheastern University, Construction and Bulldng Projects, Mr, Walter H, Lind, Director [September 1992-July 2002)




- GENERAL INFORMATION

O SENERAL MAMASEMENT/COMMERCLAL CLEAMNIMNG SERVICES
1. Nertheastern University, Fleet Vehicle Services, Mr. John Malone, Director, (June 1954 to September 2004}
2. Nerthenstern University, Commercial Cleaning Services, Mr. John Malone, Director, (April 1995 to present);

3. Nertheastern University, Minceity Business Development and Outreach Program. Mr. John Marte Vice President, Buseess
Office, (September 1952-July 2002

4, KeyPoint Partners, LLC, Commercial/Garage Ceanmg Servces. Me. Robert Hayes, Vice President (April 1998 to present]
5. KeyPoint Portners, LLC, Bulding Lobby Attendant Serveces, Mr. Robert Hayes, WP (1959 present)

&. Matienal Cheerleaders of America, Special Event Cleaning Services, Mr. Keith MeDermott Directer (November 2000-
present)

7. Interrational Bretherhood of Sheetmetal Workers (IBSMW) Local 17, Commercial Clearing Services, Ms. Marybeth Hollatz
(February 1999 to December 2000}

8. Whittier Street Neghborhood Health Center, Commercial Cleaning Services, Ms. Phyllis Bogwell-Cater, Fresident & CEO
(May 1995 ro April 2003

9. Deruks Prharmacy, Dne., Commercial Ceaneg Services. Me. Reuben Okongwe, Owner (June 1958 fo Aprl 2003]:

10. Boston Employment Service, Inc. STRIVE Progrem, Commercial Cleaning Services, Ms. Charmaine Higgins-Jean, Executive
Director (February 1999 to present];

11. Wellesley Colleges, Contract Parking and Traffic Maragement, Deputy Chief Lisa Barkof (August 2002):
12. Massachusetts Port Authority, Parking Facility Cheaning, Mr. Wille Wilson (July 1999 to October 2004)

13, USL-UNICEO/ Long Bay Services, Inc, Commercial Cheaning Services, Matsachusetts State House, Me. Rob Ryan
(September 2006 to 2010)

14, American Cleaning Company /Long Bay Serwices, Inc., Commercial Cleaning Services, Massochusetts State House, Me.
Steven Machheni ( September 2010 to present)

15 UEeL-UMNICCO/Long Bay Serwces, Inc, Commercial Cleaning Services, Terminal €, Logam Dnternational Alrport, Me. John
Barras, Director (October 2008 to present)

16, USL-UNICCO/Long Bay Services, Inc., Commerciol Cleaning Services, John Honcock/Marnuel Life Insurance Company, Mr.
Anthony Androde, Director (October 2010 to present)

17. Sylvan Learning Certers Commercial Claoning Seraces, (October 2010 to September 2012)

18 DTZ-UNICCO/Lang Bay Services, Inc., Commencial Cleaning Services, Boston South Station, Mr. John Barros, Director
(October 2012 to present)

15, DTZAUMNICE0 Long Bay Services, Inc., Commercial Cleaning Services, State Street Bark Complex, Mr. Anthomy Andrade,
Director (September 2013 to present)




- IMMEDIATE JOB OPENINGS!!!

VANGUARD PARKING & GENERAL SERVICES CORPORATION

Position Profile-Bid Posting Notice-Internal & External Recruiting Sources

Position: Parking Facility Shift Cazhier
Posting Date:  August 1, 2014
Reports to: Parking Facility Shift Supervisor

A. DUTIES AMND RESPOMSIBILITIES

* Responsible for the efficient and effective collection of all parking fees: the
processing of all parking fee transactions and other parking/revenue control
Wm‘k.‘

Assures a high level of customer service and assistance:
Perform other duties as required.

B. QUALIFICATIONS

A minimum of 2 years of cashier/teller experience:

A Superior Attitude:

A clean police/background/record check:

A minimum of a High School Diploma/GED Equivalent:

Ability to work any shift, holidays, weekends. call-in shifts if needed:
Ability to effectively communicate orally, and in writing. and pass a written
examination;

Excellent communications. English Language skills:

Familiarity with McGann parking systems preferred: Ability to process information
through an automated, computerized business system preferred;

Ability to coordinate with and communicate to client representatives, law
enforcement officials and special police.

A AMND BEMNEFITS

*  Starting Pay Range - $9.00 to 10.00 per hour DUE (Depending Upon
Experience/Background:




- IMMEDIATE JOB OPENINGS!!!

VANGUARD PARKING & GENERAL SERVICES CORPORATION
Position Profile-Bid Pesting Netice-Internal & Exterral Recruting Sources
Pezition: PARKING ATTENDANT
Posting Date:  August 1, 2014

Reports to: Parking Facility Shift Supervisor
A. DUTIES AND RESPOMNSIBILITIES

Resporzible for the safe flow of traffic within all Northeastern Uriversity parking
facilities;

Resporsible for the checking all vehicles for the proper parking sticker/ decal
idenrificarion;

Assures @ high level of customer service and assistance;

Admirizter facility mainterance pregrams and ensure facility cleanliness;

Capture hourly erd daily vehicle counrs;

Perform other duties as required.

B. QUALTFICATIONS

A minimum of 1-2 years of prior relevant work cxpericnce;

A Superior Attitude;

Muzt be a teem player, be reliable and flexible;

Ability ro work well under pressure;

Superior cachier skills -accuracy in handling large sums of moncy;

A cleen pelice/background /record check;

A minimum of @ High Scheol Diploma/GED Equivalent; Mature high scheol juriors end
seniors will be considered;

Must posses o valid Class ITT Massochusctts Deivers Liconse;

Ability To work ary chifr, holidays, weekends, on-call-in shifts if necded;

Ability to effectively communicete ordly, and m writing, and pass a written
cxamingtion;

Exeellent commurications, Englizh Language zkills;

Ability To process information through an cutomated, compurerized busingss system
preferred;

Ability to coordirate with and communicate To client representatives, law
enforcement officials and zpecial police;

Ability 1o zolve problems.

B. COMPEMSATION AMD BENEFITS

*  Starting Pay Range - $8.60 to 9.50 per hour DUE (Depending Upon
Expericnce/Background;




IMMEDIATE JOB OPENINGS!!!

Posting Date:

Reports to:

VANSUARD PARKIMNG & SENERAL SERVICES CORPORATION

Pesition Profile-Bid Posting Notice-Internal & External Recruting Sources

ASSOCTATE SEMNERAL MAMNASER-PARKIMNG LEVEMUE MAMASEMENT AMND LOBBY
OFERATIONS

August 1, 2014

eneral Manager

A, DUTIES AMD RESPOMSIBILITIES

Resporsible for the complete direction and control of all parking cperation, revenue control
lobby supervision and all parking releted operations:

Resporsible for the cosrdiration of shift parlong operatons, oversees complete day & evesing
parking and lobiy operations and customer service delivery;

Aszures a high kevel of customer service and assistance:

Coordmation of all shift administrative functions, parking to client specifications, payrell,
tramng and staff development, cperations plerning, clent relations, end the comtral of all
facility parbing cperations:

Assure staff uriform, attitude, and work habit complionce:

Administer facility manrterance programs and enture facility clesnliness and safery;

ALIFICATIONS

w
-
w
-
L]
-
-
-
-
-

A minimern of 10 years of management/ aupervisory experience n parking cperations, traffic
contrel, revenue controlfequipment eperations, preferchly in & college or large university
setting:

Full parking, revenue cortrol/parking equpment/experence includmg multi partong/lebiry -
faci ity experience:

A Superse ATTitude:

Certified Partung Menager (CFM) P'tfeﬂtd

degree:
Must posses a valid Class 111 Massachusetts Drivers License;
Ability to work any shift, holidoys. weekends, call-in shifts if needed:
Ability 1o effectively commuricate orally, and in writing, and pass a wrtten examination:
Ability 1o manage o diverse stoff:
Excellent communications, Erglish Language shalls:
Ability 1o process information through an automated. computenzed business System and
understand fully Microsofr Word and Excel computer programs.
Abiliry 1o coordnate with and commamicate 1o client represemtatives, lae enforcement of ficials
and special police.

B. COMPEMSATION AMD BEMEFITS

Sterting Salery Range - $32 250 12 $52 000 Annually DUE (Dependeg Upan
Experience/Backgreund:

Medxal, Dertal Coverage (308 paid by employee, TO% pasd by employer) Vacation, Sick Time,
Persomal Time, Holiday Pay.




- IMMEDIATE JOB OPENINGS!!!

VANSUARD PARKIMNG & SEMERAL SERVICES CORPORATION

Position Profile-Bid Posting Motice-Internal & External Recrutig Sources

Pogition: ASSISTANT PARKING FACILITY MAMNASER
Pestrg Date: April 15, 2014

Reports To: Parking Facilty Manager

A, DUTIES AND RESPOMSIBILITIES

¢ Resporgible for the cosedination of shift parkong cperations, reverue contrel collections,
oversees compete evenng operations, parking facilty security, and customer serace delvery;
Assures a high level of customer service and assistance:
Mairtains the security of customer vehicles and clent property;
Coordmation of all shift odministrative functioes-traffic logs, traffic information, payroll dara,
tranirg and staff development, parking support services, and the contred of all facility shife
operations;
Assure staff uniform, attitude. and work habit compliance:
Administer facility mainterance programs and ensure facility cleanliness;
Ferform other duties as regured.

QUALIFICATIONS

A minimum of 3 1o 5 years of management supervisory experience in traffic control, parking
revenue comtrol equipment/cperations, and parking facility operations: Certified Parkdng
Manager designation a plus.

A Supersor Attitude:

A clean polce/background/record check:

High School Diploma/GED Equivalent;

Must posses o valed Class TTT Massachusetts Drivers License;

Ability to work any ghift, holidays, weehends, call-in shifts, and overtime if reeded:

Abulity to effectively communicate orally, and in eriting, and pess o wrtten examingt ion;
Ability to manage a diverse staff:

Ability to precess information threugh an autemated, computerized business system and
understand fully Micrasoft Werd end Excel computer programs.

Ability to coordinate with and commumicate to the client and all low enforcement officials and
special polce.

B. COMPENSATION AND BENEFITS

Starting salary Rarge - $28.080 to § 31,250 Arnually DUE (Depending Upon
Experience/Background

Meducal, Dentel Coverage (40% paid by employee, 60% paid by employer) Vacation, Sick Time, |
ond Holiday Pay,

- IMMEDIATE JOB OPENINGS!!!

VANGUARD PARKING & GENERAL SERVICES CORPORATION

Position Profile-Bid Posting Notice-Internal & External Recruiting Sources

Position: PARKING FACILITY SHIFT SUPERVISOR

Posting Date:  August 1, 2014

Benorts to: Parkina Facility Manaoer



A. DUTIES AND RESPOMNSIEBILITIES

Responsible for cash control and the efficient and effective collection of all parking
fees;

Provides cash conirol, cash management. and training for parking cashiers. Lead
Cashier will function as a parking shift supervisor in absence of supervisor:
Responsible for the coordination of shift operations, customer service, cash
discrepancies. emergencies, or major unusual occurrences:

Coordinates complete day & evening cashier manning schedules and customer service
delivery:

Assures a high level of customer service and assistance:

Responsible for all shift administrative functions, reviews and signs of f on all parking
cashier documentation; Reviews all parking cashier documentation to ensure accuracy
and completeness:

Receives and accounts for all cashier banks at shifts end: places in drop safe:
Periodically, as cashier draw exceeds 3.000 Dollars: takes drop from cashier, verify
drop, rectifies any discrepancies, and places in drop safe;

At shifts end, cashes out cashier, completes shift report, verify deposit against
shift report. prepares shift deposit. completes deposit slips and other documents,
makes deposit:

Cashes out cashiers for breaks:

Responsible for payroll, cashier training and staff development:

Provides orientation and training for new cashiers:

Responsible for evaluating capability. performance, efficiency. appearance. and
customer service skills of all cashiers. Counsels, develops, and motivates cashiers
with the direction of the Facility Manager:

Ensures cashier shift coverage at all times:

Assure staff uniform, attitude. and work habit compliance:

Oversees the performance. maintenance and readiness of all facility and shift
equipment and maintenance programs and ensure facility cleanliness:

B. QUALTFICATIONS

A minimum of 2 years of management/supervisory experience in parking services and
revenue control operations preferably in a college or large university setting:

A Superior Attitude;

Ability to deal with individuals experiencing high anxiety and stress:

A clean police/background/record check:

A minimum of a High School Diploma/GED Equivalent:

Must posses a valid Class TTT Massachusetts Drivers License;

Ability to work any shift, holidays, weekends, call-in shifts if needed:

Ability to effectively communicate orally, and in writing. and pass a written
examination:

Ability to manage a diverse staff;

Excellent communications, English Language =kills:

Ability to process information through an automated. computerized business system
and understand fully Microsoft Word and Excel computer programs.

Ability to coordinate with and communicate to client representatives, law
enforcement of ficials and special police.

B. COMPEMNSATION AND BENEFITS

Starting Salary Range - $10.00 1o $14.00 per hour DUE (Depending Upon
Experience,/Background:




- IMMEDIATE JOB OPENINGS!!!

TO: ALL INTERMAL BIDDERS/PROSPECTIVE CAMDIDATES
OQUTSIDE RECRUITIMNG SOURCES

FROM: Mr. Erncst E. Washington, Jr. General Marager

DATE: February 16, 2016

RE: IMMELIATE POSITION OPENINGS

There are immediate openings for the following positions, which must be filled no later than

IA1/15:

POSITION/LOCATION DUTIES SALARY RANGE

Azzistant Fecility Maroger (2) Parking Fecility Meragement $24 960-§32.260 DOE
Facility Marager (4) Parking Fecility Mersgemers  $27 260-§42 50O DOE

Lobby Arrendant (4) Concierge/Lobby Arrendant $21,840-$27.040 DOE
Boston Locations FT/PT

Azziztant Sencral Meroger Adminidtration & Finance
Cliert Services $42.260-$60,000 DOE

Associate Eencral Manager Training & Steff Developmemnt  $32,260-§49,.920 DOE
Aszociare Gereral Mancger Focility & Building Sorvices $32.260-549.920 DOE
Perking Shift Supervizors (4) Parking Fecility Operctions $22 8B0-29 120 DOE
Porking Atrendants = PT (10) Parking Fecility Operetions $9.00 ro $11.60 bOE

Office Meroger Persormcl/Payrell Administration $29,120 vo §33,280 DOE

DOE = depending on experience - overall company imternal and external position experience, fime
in the company, attendance record, discipling record, cttitude, customer service record, uriform
image, overall competence, ability to leamn ond utilize automated business systems, reading and writing
shalls, and the dosire and ability to progress in the erganization. Please contact Ms. Tarya Howard
Aggistant Gencral Maroger, Mr. Ernest E. Washington, Jr., Gercral Manager, or Mz Ivenna
Washington, Human Resources Assistant ot 617-585-3160, 617-799-4878, end 617-604-9065 from
9:00em to 4:00pm M-F. You may fox/email resumes/cover lerters/employment inguires to 617-586-
3163-FAX or 617-298- 1064 FAX/cmail thoward® vanguardpgz org/ewazhingtonvanguandpgs org.
iverna washingron@gmail com

GREATER GROVE HALL MAIN STREETS IN THE NEWS!
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- FORMER MARINE S PAYING IT FORWARD!

Paying It Forward

“Since Vietnam, ['ve had a burning desire to give something back
to the community, ™ says former Maring Ernle shingten,
MPA'ED. Changed forever by his war experiences, Washingtaon went
on to fulfill his aspiration when he opened Vanguard Parking and
Gendral Services, a contract parking and cleaning company located
In the heart of Boston.

"We're an employment conduit for the surrounding towns—
Mattapan, Roxbury, Dorchester™ says Washingtan, who récruits
employees from high schools, job fairs, the Urban Leaguee, and bas-
ketball games, not Lo mention through farnily miemibers and word of
miouth, *1'm an advocate for jobs. And we provide att
for those who would otherwise not have gotten a job.”

After a thirty- to ninety-day “boot camp,” new Vanguard
employses tend 1o sign up for an extended tour of duty: Most of the

dinal training

gighty-four employees have been with the company over four years.
Washington, company presidgent and CEQ, encourages move
throwgh the ranks, “1'm always pushing them Lo o out and

up in life—and bring someone else along with them,”

avnched Vanguard with NU's assistance, through an incubation
program for minority busingss and eénterprise development. ™1
can‘t brag enough about the support from Mortheastern,”
Washington says. " They were the real reason | stuck h i

MNow he sticks with b P parking and
commercial talent. Qur service. 1f we hit
customers with a smile and a *Can | help you?” we make it a better

miphasis is on custon

day for semeone, Customers are starving for courtésy, for a ‘thank-
you' It's all about being nice to people, even If you don't get It

MassPart, and &)

e

After graduating from Bentley, working at the M
aster's at Northeastern

Ta and
Washington

back right away

because eventually you wi

Katy Kramer, MA00

A

of Holvoke, Dean describes the move as
“essentially coming home.™ He and his
wite, Sue, and their children live in
Leeds. Alan May, BA'81, of West Palm
Beach, Florida, earned a master's degree
in public administration from Florida
Atlantic University. He is a captain in
the Palm Beach County sheritf's office
and is the commanding officer of the

training bureau, His e-mail address is
emaval®phso.org=. Glenn Beebe, UC'82,
of Wallagrass, Maine, is the director of
Lle|lu|e::_'_:\ at Northern Maine Medical
Center, in Fort Kentr. He has a master's
degree in business administration from
New Hampshire College and earned
diplomas in radiologic rechnology from
Memaorial Hospital in Nashua, New
Hampshire, and in diagnostc medical
'«iil\(l}'_l'.llih!. from Yale=MNew Haven
Haospiral, Linda Moonblatt, MBA'S2, of
Philadelphia, is an adjunce professor of
marketing ar Arcadia University and is
the founder of Personal Management
Services, which provides specialized
services for the elderly. E-mail her ar
<lindam@voicencr.coms=, Bob Sullaway,
AS'82, of Newron, Massachuserts, writes,
“Cail and [ were blessed with rwins,
Emima and Marty, on December 24,
2001.” Dan Bergeran, BA'83, 1= the chiet
financial officer of Allied Healtheare

i HORTHEASTERN UNIVERSITY MAGAZINE |AMNIUARY 2003
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Intermational, which provides
flexible health-care staffing services.
Bergeron previously worked at
Paragon Merwork International,
where he was vice president and chief
financial officer. He lives in Redding,
Connecticur, with his wife and three
children, Steven Bloom, PAH'84, of
North East

vige president of business tl.l'\c"up-

Massachusetts, is the

ment, pharmaceutical/biotechnology,
for Inflexxion in Newton., Bloom was
the na 1l manager for the behav-
1ofal health-care business unit at El
Lillv, He was inducted into the
Pharmacy Leadership Society at the
University of Rhode Island in 2000,
Patrick M. Devine, Ed"84, of Columbia,
Maryland, is an instructional special
ist in the Department of Special
Educarion for the Montgomery
County |"'||I‘I|l. schools, “1 would love

abour the journeys of the rest




LEUEAE EAIRMONT CORRIDOR MEETING

-

PREVIOUS EVENTS...
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(S We want to hear
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The Department of Neighborhood Development invites youto a
community meeting to discuss its upcoming Request for Proposals
offering up to $500,000 in Choice Neighborhood Initiative funding
for Commercial and Economic Development Projects in the Quincy
Corridor Transformation Area—and especially for projects that
expand jobs and training opportunities in the Choice target area.
We welcome your input on priorities and needs for this RFP.

WHEN: February 19, 2015, 6:00-7:30 pm
LOCATION: Grove Hall Community Center
51 Geneva Avenue, Dorchester

For additional information please contact:

Steve Rumpler at steve.rumplern® boston.gov - 617-635-0462
Beverly Estes-Smargiassi at beverly.estes-smargiassi@boston.gov © 617-635-0362

Martin | Walsh, Mayor

Sheila A Dillon, Chief and Director




s BUSINESS ASSISTANCE WORKSHOPS
T

* THE FOLLOWING ARE PHOTOS FROM THE
BUSINESS ASSISTANCE FAIR THAT WAS HELD
TO MAKE SURE THE MAIN STREET DIRECTORS
WERE FAMILIAR WITH ALL OF THE NEW SERVICES
THAT ARE AVAILABLE THROUGH THE MAIN
STREET PROGRAM.
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JULIA SHANKS,
* THE BUSINESS ASSISTANCE FAIRS WERE e s et
DESIGNED TO INTRODUCE MAIN STREET -

DIRECTORS TO THE PROVIDERS OF ON-SITE

BUSINESS ASSISTANCE. >

e . > L

P (A
* TWO SESSIONS WERE HELD. ONE IN FOUR § /I
COURNERS AND OTHER IN CHINATOWN. i R

MOLLY TESTWUIDE,
MAIN STREET PARTNERS




BUSINESS ASSISTANCE:

OBD On-Site TA Services by Business Type
CLICK HERE TO VIEW SERVICES

What Other Main Streets Are Doing...

Greater Grove Hall Main Streets
320B Blue Hill Avenue
Dorchester, MA 02121

617.442.2560 Give us a call today!


http://r20.rs6.net/tn.jsp?f=001zRqYnVSY9cFLiwyji2DEpxT1hOAN0iJeEBi7KMuDyo_hD2CtXKQZs5USfyob6NvQqO7zrxc9F1FGNqec0uHgBBUUkBBxHSuIaw3b7Piu2DTITPfS-KMehz9VfQsM7h_5QeEHAKC-nmBxWvezhiPZ8_CTEPXxfPYW9opxQ1CZ6s2vV1U4f4kIlWuNt76n4RiPA1TMAckkLTG2KQ7BkOApzVLTIEcOgI_R6pXLzTINB-PKxJC5yaLu_w==&c=&ch=

Want to know what's going on in Greater Grove
Hall? Visit us at
www.greatergrovehall.org/calendar

STAY CONNECTED

IV

Yizit our blog



http://r20.rs6.net/tn.jsp?f=001zRqYnVSY9cFLiwyji2DEpxT1hOAN0iJeEBi7KMuDyo_hD2CtXKQZs2PUw3uKqESZs18FoWnNTHbolYNBBtAqOeNtamuGhcnAzJEl2snCYOLBkcRUJCfWsk--GrlZ0ypOUqE7UbqnZqcwZaweoAP7CllHQRSNqSKPJpci6ZA4myJpRmKQfGApZgr2mBPUs6L-&c=&ch=
http://r20.rs6.net/tn.jsp?f=001zRqYnVSY9cFLiwyji2DEpxT1hOAN0iJeEBi7KMuDyo_hD2CtXKQZs6HN3jbQEDDzMICCmK601fTx98t7vBlbQAhTEFPiEdb56vGBIaMsuurStWXFaZt0kfzsNrgOIViLj9MjKbKBJTRifeu30_PMOy0Luu-GZKaJyixQiw2domzf1_pZCK8uJQI5a1lU2fm5gT9HqXZeU2I=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001zRqYnVSY9cFLiwyji2DEpxT1hOAN0iJeEBi7KMuDyo_hD2CtXKQZs6HN3jbQEDDzNnkqWlZkaUUDXaXP0w8CyxzuLD-v3gerKe0lc_Z9djB2PKU2iMgHkFbIuxd5d3p8lNED2s8PFjBmx4wJrZbzvWImr6BFUjNWBlSXpF539SvW5iTN64myiU6qk9YZ1c8f&c=&ch=
http://r20.rs6.net/tn.jsp?f=001zRqYnVSY9cFLiwyji2DEpxT1hOAN0iJeEBi7KMuDyo_hD2CtXKQZs6HN3jbQEDDzkeF0WJGh5bOdpqkOe_HwDMhZVCRlMWbse3hhyBDCCe9Cr_ycMTfbfP8PimeW9i70wAxN-IP-NRBc1xSLIjIrVjYvMKAY9d6VKJSOSHNHtLNfNFyQ50RqR9JF49YQpdMuE9SpGzL178c=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001zRqYnVSY9cFLiwyji2DEpxT1hOAN0iJeEBi7KMuDyo_hD2CtXKQZs6HN3jbQEDDz46H4IlfN3ZJn6MuZo0lFOfDSi9ll5YSRAnGDeeQxw_jJW8xK_6rwSoAYUquJK9hjLto3IjV7SG-kykxqnqZ3XMz4qJbKzPLDP5GJtMaRiFTKntj8t5Douwv-DgJlKg7EOgbfGL-B2BtTygonLUkTzA==&c=&ch=

